
AHIIPOBCbKA MICbKA PAAA
KoNtvI{AJrbHErqruPu€MCTBo (oPrArrl3aqrfuio-aHAJrlTl,rrtrrA cJry}r(EA> rorrllpoBcbKoi

MICbKOT PA4,r
49000, Vxpatua, ,[uinponempo*cbKa o6tacmo, u. ,\uinpo, npocnexm,[uumpa.floopuutlbKoeo, 6yd.75, elPilOy 38360501,

xameeopin:eidnooiduo do n,3,u.4, cm.2 3V trIIpo nydtivni sarEniuiw-mail:oas_kp@ukr,net

OBIPYHTYBAHHfl
TexHirIH[x ra flKicHrrx xapaKTeprrcrlrl.flpeAMera rarcyuinni, po3Mipy.6rcAxeruoro [pu3HaqeHHq,

orilKyBaHol BapTocTl [peAMeTa 3aKy[tBJil
(flocranona KMY gia I I xosrH.r 2016 p. Ns 710 <rlpo eQerrrrHe Br,r(oprrcraHH,r AepxaBxrx ttoruriB) (si srvriHarrrr))

1.

IK0212015: CPV: 64210000-1 -Ilocryrl{ reJreQoHHoro 3B'n3Ky ra nepegavi AaHrrx
(Iloc;ryru IP rere{onii,qrs call-qeurpy (Iloc.nyrn IP-re;reS osif-64215000-6))

U A-2022-1 2-1 7 -000 47 4 -a

HailnenyoartH.fl 3oJnonHuKn.'Kouyna.nrue ui4npueucrno <Oprauigaqifino-alr atiru,*ruclyx6a>
,{ninponcrroi uicmoi pa.ura;

Micqeeaaxoduceuun 3uJtro6Hana: 49000, Yxpaiha, r{uiuponerpoBcbra o6lacrr, na. ,{uinpo, rpocreKT
.{rraurpa .fl nopuzqrroro, 6y4. 7 5 ;
Idenmutpixaqifinufi xod sauoeruuxa e €dunouy depucaoHoily peecmpi npuduunux oci6, tpisuuuux
oci6 - nidnpueuqie ma eponadcaxux fliopuyeauoz 38360501;
Kamezopia s(ulrooHuKa: IOpuAuuua oco6a, sxa ga6esneuye norpe6r.r AepxaBr a6o reprEropianrsoi
rpoMaAH;
Hasea npednema saxynioni is surHaqeHHnil xody ma ruazou eidnoeidruux rutacurPixamopie npeduema
saxynioni i qacmua npednema saxynioni (nomie) (sa nanonocmi): W021:2015: CPY: 64210000-1 -
flocrryru rele$onuoro 3n'.u3tty ra nepegaui AaHrx (flocnynr IP reneQouii arq call-qeHrpy (floclyru
IP-reae Q on iL 6 42 L 5 0 0 0 - 6)).
Rintxicmt, nic4e ma cmpot nocmaeKu moeapior ouKoHaHHn podim qu aadauHa nocnyz:49000,
.{uiuponetpoBcbKa o6n., u. ,(uiupo, ayr. Craporo3arlbKa 58, oS. 425,426; 12 nocnyr; ao 3l rpyau.a
2023 pdtcy.

Bud uxynieni.' niArprati Bi4xpr.rti Topru g Oco6rusocrflMuBr.r3HaqeHHMH flocraHosoro KMY sia
r2.t0.2022 }l& 1 1 78, U A-2022-12-17 -00047 4-a.

O6rpynrynannq rexHiqH[x ra qnicuux xapaKTeprrcrun [peAMera sarcynin.ni:
Teprraiu HaAaHH-fl nocqyr: rc31.12.2023. Insoprraaqix npo neo6xilni rexniuni, snicsi ta xinrriori xapaKrepgcr1aKg
lpeAMera 3aKynisri rugHa.rena y ,{o4arry 2 ao TenaepHoi gorcyuenraqii, sarnep4xeuoi pirueHH;rM ynonnonaxeHoi
oco6u Nb 55 siA 17.12.2022 porcy.

TexHivni, rci.nrrcicni ra qricai xapar$epucrr{rcu tl peAMera ra rcynin.ni :

{K 021:2015: CPV:64210000-1-Iloc.nyrn releQounoro 3u,alry ra nepeaaviAaHrx (Iloc.nyrn Ip re.ne$oHila.ls call-
rreHrpy (Iloc.nyrn IP-rereQonii'-642 15000-6)):

Texniqni Br{Morr{ (mcicHi ra ri.nrrcicni) ao npe.qr'{ery rarcyuie.ni

xol AK 021:2015: CPV: 64210000-l - Ilocrryru rereQouuoro 3a'r3xy m nepeAavi 4anr.rx (Ilocrryrn IP rereQonii .qrr call-
IIeHrpy (flocrryrn IP-reneQoxii'-642 I 5000-6)

flpeguer saryniui: Ko.q AK 021:2015: CPV: 64210000-l - flocnyrn reneQouuoro sa'lsxy ra uepeAaqi aannx (floclyrr.r Ip
reneQouii 4ra call-qernpy (flocrryrur IP-rener[onii'-642 I 5 000-6)

Buuoru Ao trocflyru lP-re.neQonil .q.nn call-qenrpy:

qino.uo6osufi pexuM po6oru;

BIIKoHaHH, oprani:auiinnx, rexHiuurx saxo4in uloAo BcraHoBJreHHr ra o6clyroaysaHHs lP releQonii;

sAificHeHnq rexniqnoro o6crryronynaHHs reJreKoMyui xaui ft uoro o6aa4Hau u.a ;

2.

4.

5

6.



- opraHi3aqir nepenipox i riAuonneHHfl flpalle3Aargocri rereronaynixauifisoro o6la.qHauHa rporr{roM Bcr,oro
nepio4y HaAaHHr nocJryru.

- HaAaHHf, sxiAHI4x ninifi: 30 SIP niuifi uicrxux, l0 SIP.niuift oneparopa Kyivstar, l0 SIP.rrinifl oneparopa
Vodafone, l0 SIP dHift oneparopa LifeCells ruoxrusicrrc po3rxr{peHH.r;

- HaAaHHTI rapaHroBaHrx nrxigurx niuifi: 30 SIP rinifi uicrxux, 20 SIP ninifi rr.lo6ilrHrrx oneparopir Kyivstar,
Vodafone, LifeCell, qo ui46uparorbcq aBroMar[.{Ho sriAHo 3 HanpflMKoM Br.rrnrlKy;

- HaAaHHq AoAarKoBI{x (no ranury) nuxi4nra nisifi: l0 SIP ninifi pro6iaruux oneparopin Kyivstar, Vodafone,
LifeCell, ruo ni.q6rzparorr,cfl aBToMaruquo ariAso 3 Ha[p.,rMKoM Bt4Kr]1Ky;

- HilnauryBaHHr{ tlporpaMHoro aa6egue.{eHHr no npnftoMy SIP xort,{epio ua po6ouux uicUsx cliopo6irHuxis call-
ueHrpy;

- pea-uisaqix IVR crrcreMr{ griAno 3 Br,rMotaMu 3aMoBHrrKa;

- inrerpaqis CRM cr{creMu s IP-rene$oniero;

- Hanalllrynanuq API AJI.,I MoxJllrBocri nepegaui inSopuauii o sxiAuax 'ra snxiAut{x 4saiurax;

- B[poBaAxeHHr{ ueprn ovirynaHnr;

- oruafu Aocry[ Ao crarrrcrr,rrrE ra sau[cin po3MoB;

- 6esnirrai'rni sxiaHi ra srxiAHi AssiHxr.r na ycix sosrriuHix lini.rx en'rsxy;

- BI{KoHaHux po6ir 3 BAocKoHuuIeHHfl cI,IcreM IVR, rexuiquoro o6cnyroByBaHHrr, HiLlauryBaHHfl noroqHr4x ra
AoAaTKoBIlrx upucrpoie ;

- uiro.qo6ona cnyN6a rexHi.rHoi uigrprauxu;

- in$oprr,rysaHHx siAnosiAalrsnx oci6 3aNrosu[xa ne nisHiure sxza24 r-oAr4Hr4 Ao floqarKy rexui,{Hr.rx po6ir, npo
3yrrrrHeHrur HaAaHH, Aocryry Ao rrocnyrr4 IP rereQouii.

- 6e:nepe6iilne naAasHr rocJryl-, KoHrpoJrb i sa6esneqegHr SyaxuionyBaHHq nocnyr 3a cxeMoro 24 rolunu aa

ao6y,7 4uin ua rr.rxAeHb rrporrrroM gii repN{iHy HaAaHHr rrocnyrfi.

Y rap:ricrr flocJryrr{ BxoArrrb a6osruara ra inuri Br4rparr,r sa niArptrlrxy .renetloHHux novrepia call-qenrpy, 3a flKnrr4
38eprarorbc, rpoMaArrHr.r.

,{ocryn go uepexi Inrepner:

PeNult po6oru - rliroao6osrfi

Tun xanarry - qIa$ponlrft na:eusufi

Tun xa6elro - onrrqullfi

IHrepQe[c - Ethernet 100 M6/c

Cuyra npo[ycxaHlrrl - cLIMerpLIqHa 100 M6/c 3a aApecorc nyl. Crapor<o3aubKa 58, oQ. 425, orl.426

AoAarxosi rrocJryrr,r:

- HaAaHHrr uocriftuoi (crarurvHoi) IP-agpecr y xinrrocri 12 og. IP-aApecu

Ee:nepe6iine HaAaHruI nocJryr, KoHTponb i sa6e:ueqegHa QynrqionyBaHH, rrocnyr 3a cxeMolo 24 rop,nuu na go6y, 7 aHis Ha

Tr4xAeHr, nporrroM 4ii reptliHy HaAaHH-rr locJryrr{.

IxSoprrayeauns siAnosiAanrunx oci6 3arrlosHuxa He nisHiure sxsa24 roAaHu Ao [oqarKy rexsiqsux po6ir, npo 3y1r4HeHH,
HaAaHHf, llocrryru.

V pasi anapifnoi cr.rryaqii YqacHLIK [oBI,IHeH sa6egrequu pearyBaHH, BJracHr4Mr.{ cvrawn Ha Hec[paBHicrr sa lporn:i 4 roAuu
3 MoMeHry orpI,IMaHHfl noniloulenu{ IIpo Hecflpanuicrr, V.racHr.rx BHKonye xoMrrJreKc Aii s acraHoBreHH, ilpwq.l,HLl
loIIIKoAxeHHrI ra nporsfoM HacryfiHrrx 8 roAun Br4KoHye aaapifino - si.(uosr]osanrui po6ora.

lIi4T pHrrara KoMrureKcy :



3a6esne'IeHHf, rexHi.IHoi uiArpmlxu, HaBqaHrrf, xopucrynavir, AoHaJrarrrryBaHHf, clrcrervrn IP reneQosii sa 6a:i AoAaffiosoi
oqiuru.

Braxonasns rexHiqHoi nigrplaurz KoMIUreKcy rorrayuiraqifi cneqialicraur,r BHKoHaBTI, ua ulorraicrvuifi ocHosi.

Cynponig m ui4tprura npalle3AarHocti lrlepexi, rra BrcIrroqae: uouiropuur crarry JroraJrbuoi uepexi, ananir inr[opMauifHr.rx
nororin, pBepByBaHIUI iuQopnaauii, [ororlHe ronQirypynanng o6laAnaHHf, JroraJrluoi uepexi ra cepaepin :riAHo s
K€IneHAapHI,IM r,IIaHoM; xonQirypynannx, a4uinicrpyBaHHf, MepexeBoro o6naAnanns (naaprupyru:aropy, KoMyraropin) ra
cepnepin loranrnoi o6.rucJtrosamnoi ruepexi Ha Br,rMory 3aMoBHr{Ka

Opranioaqir nepenipox i ni4uoueunx npalle3AarHocri renexourynixaqifinoro o6raAsasus [porrroM Bcboro nepio4y HaAaHHrr

nocJryrr,r.

Bcranon.nennf, flocJryrr,r [por.,rroM 2 grris z MoMeHry nignncaunx AoroBopy.

3 ueroto cBoesacHoro HaAaHHf, flocJryr ra yHr,rKHeHH.s nunaAxig ueAo6pocoricnoi xouxypeuqii, VuacHr.rxr.r rpoueAypr,r
saryninri nosrHxi HalLatrt4 s cxraAi reugepuoi uponoszqift AoryMeHrra, rxi ni.{rnepaxyrorb siAnoniAHicrr resAepsoi
npouosuqii Y'racHI.Ira yMoBaM texni.rHoi cnequ$ixaqii npe4urem :aryuiali BcraHoBJreHr,ru 3auonurrov y ,{oaarxy 2
<<Texniuni, rinrxicui ra [ricHi xapaKrepr,rcrr,rKr.r [peAMera :aryniuil>.

Yqaqrur HaAae AoKyMeHrilrbHe ni4rnep4xenns na.f,nHocri niqensii (y Qopui roniidqeHgii) na ua4ann, [ocnyr Qixconanoro
uicrxoro re.ne(foHnoro sn'xsry 3 [paBoM Texni.rHoro o6c;ryronynaHrur ra ercruryaraqii re.nerolryniraqifinnx Mepex i naAauna
B Kopl,IcryBaHnx rananin enerrposn'x3ry 3 [paBoM sAificHeHHf, ik rcxuiqsoro o6crryroayna:aHr.raercrurya'raqii.

O6rpynrynanun posuipy 6roAxeruoro rpn3HarrenHfl :

Posruip 6roAxernoro [pH3Har{eHH, nepeg6a.reuo [JraHoM Br.rKopHcraHH, 6roAxeruux rcoruris
KoMyHaJIbHoro ni4npueuctna <Opranigaqifino-asariruqua clyx6o .{ninponcmoi uricrroi pagu sri4uo
3 flporpaMoro po3BurKy tuicqenoro caMoBprAyBauna, coqialbHr{x 3axoAin 4la mo4efi noxr,rJroro uiry ra
sucsitreHHx gi.rnrnocti .{niuponcsxoi uicrxoi paarE sa 2021-2025 poru, 3arBepAxeHorc piureHHrur

flniuporcrroi vricrrcoi pa.qpr sia 23.09.2020 pory J\b 20161, sigNriHaN{H.

O6rpynrynauun ovircysaHoi naprocri rpeAMera rarynin.ni:

Ovirynana Bapricrb rpeAMera sarcyniui 465 000 rpu r fIflB (gorupucra uricrgecnr r'qrb rrfcflq rpH.
00 non.). Br,rsHaqeHH.f, o.rirynaHoi naprocri npeAMera saryninai s4iftcueuo 3 ypaxyBaHHru sarsep4xeHoi
UeHrpanbHrM opraHoM slrKoHanqoi BJTaAI{, ulo 3a6e3neqye oopMyBaHHr ra pea.nisye AepxaBHy noliraxy
y c<pepi ny6liuurx saryninelr, npuuipHoi MeroAHKrr Brr3HaqeHrur ovixyrauoi raprocri npeAMera
sanynin.ni, 3arBepAxeHoi HaxasoM Miuicrcpcrna po3BrrrKy erououiru, ropriuli Ta cilrcrroro
rocroAapcrna Yxpainu (Mineronorraircu) nig 18.02.2020 Ng275 "flpo sarrepAxeHHf, npunripuoi rraeroAr,rKr,r

BI,BHaqeHIUI ouirynauoi naptocti npeAMera sarynioni", si suinauz, MeroAoM nopirnrrru.r puurcoaux qiu,
orpl'IMaHl{x uursxoM nouryKy, s6opy ta ana.uiey 3araJrEHoAocrynuoi intfopuaqii upo qiny roaapia ra
rocJtyr, qo uictxrrca r uepexi I epHer y ni4rcpmouy 4ocryni, B roMy qucni sa cafirax nupo6uurin
ra/a6o noctaqanrnrrcis riAnoai Hoi upogyxqii, cneqiarisouaHrx ropriremurx uafi4auvuxax, B

eneKTpoHHI4x KaraJrorax, peruta*ri, [pac-nHcrax, B eJreKTpoHuifi cprcTeui saxynirels <Prozorro.gov.uaD Ta
na anaaoriqunx toprineJlrHl{x uafi4anuuxax, insopnraqiro, orpuuaHy rrrnsxoM npoBeAeHH, nonepe4uix
pI{HKoBIrx KoHcynbrallifi taroN BpaxoBytorbcr qiun nonepegHix BJracHHx sarcyninelt 3aMoBHr{Ka
aHarori'rHrx,/igenuauHrx'ronapin/ ocJryr, qiuu oignosi4uux saryniaelr MHHynr{x nepio4iu, inQoprvraqir
upo rrci uictutrc.r B eJreKTpoHuifi cucrenai saryninenr Prozorro 3 ypaxyBaHruu iugerccy iH$lrrrii, srci
npure4eui Ao eAHHr{x yMoB.

17 rpy4nx 2022pory Ipuua |ETbMAH


