AHIMTPOBCBKA MICBKA PAJIA .
JEITAPTAMEHT IHOOPMANIMHUX TEXHOJIOI'TU

npocrr. JImurpa SABoprurpkoro, 75, M. Iuinpo, 49000, Tex. 067 872 79 06, e-mail: it@dniprorada.gov.ua
kox €JIPTIOY 40429588

OBIPYHTYBAHHS
TeXHIYHHMX Ta AKICHUX XapaKTEePUCTHK, PO3Mipy OI0IKeTHOI0 NPU3HAYEeHHsI, 04iKyBaHOI BAPTOCTI
npeaMeTa 3aKymiBJii

Hocnyzu y cehepi inghopmamuszauii, a came: Ilocnyza w000 nocmauanus npozcpamuozo
3abe3neuennn: Komn’rwmepHoi npozpamu «Aemomamu3zo6ana aHaIiMUYHO-KOMYHIKaAUiiina
cucmema ynpasninnsa 3eepnennamu zpomadan «EJJEKTPOHHUH KOHTAKT-IIEHTP 3
PO3UUPEHHAM) MA KOMR’I0mepHoi npozpamu «Aemomamu3oeana inghopmayiniHo-ananimuuna
cucmema «Konmaxm-yenmp, 4am-6om»

(onpuntoonioemocs Ha sukoHanus [locmanosu KMY Ne 710 6io 11.10.2016 «IIpo echexmugne
BUKOPUCMAHHS 0EPAHCABHUX KOWMIB» (3i 3MIHaMU))

1. HaiimenyBanHus 3aMoBHuKa: JlemaprameHT iH(popManilinux TexHoJoriii /IHinposcbkoi
MicbKOI paau.

2. InenTudikaniiiauii KoJ 3aMOBHHKA B €IMHOMY J€P)KaBHOMY PEECTPi IOPUIUIHUX 0Ci0, Pi3NIHHX
0ci0 — mignpueMIliB Ta TpoManchkux popmyBanb: EAPTIOY 40429588.

3. Micue3naxompkennss  3amoBHuKa: 49000, VYkpaina, JluinponmeTrpoBchbka  00.,1acTh,
M. JIHinpo, npocnexkt JImutpa SIBopHunbKoOro, 75.

4. Kareropis 3aMOBHMKA: OPraH MiClIeBOr0 caMOBPSITyBaHHS.

S. HazBa npenmera 3akyniimi: Ilocayrum y cepi indopmarusanii, a came: Ilocayra mono

NMOCTAYAaHHSI MNPOIrpaMHOro 3a0e3NnedeHHsi: KOMII'IOTEPHOI MpPOrpaMH «ABTOMATH30BaHA
aHATITHYHO-KOMYHiKaniiiHa cucTeMa ynpasJjinns 3BepHennsmu rpomaasn «EJIEKTPOHHHIA
KOHTAKT-HEHTP 3 po3dmmpeHHssM» Ta KOMII’IOTEPHOI mNporpaMu «ABTOMAaTH30BaHA
iHpopManiiiHo-aHamiTHYHA cucTeMa «KoHTakT-enTp, YHar-601».

6. Kon ta Ha3Ba BignoBiaHux kinacudikaTopiB npeamera 3akymisii: koa JK 021:2015: 72260000-5
— «Ilocayrn, noB’si3aHi 3 NpOrpaMHuM 3a0e31e4eHHAM.

7. KinbkicTh TOBapiB, BUKOHAHHS pOOIT UM HaJlaHHS nocayr: 1 mocayra

8. Micue mnocTaBKM TOBapiB, BUKOHaHHA poOIT uYnm HajzaHHsa mnocayr: 49000, VYkpaiua,

JAninponerpoBchka 00/1acTh, M. /{Hinpo , npocnekt JImutpa AABopHunbkoro, 75.
Bupn Tta imeHTHdikaTOp mpoueaypu 3aKkymliBii: 3BiT MpPO JOroBip mpo 3akymiBio, YkJaaeHuii 0e3
BHUKOPHUCTAHHS eJIeKTPOHHOI cucTemu 3akyniBesb |1D: UA-2023-05-08-002531-a.

OuikyBaHa BapTicTh Ta OOIPYHTYBaHHSI O4iKyBaHOI BAPTOCTI NpeaMeTa 3aKyIiBJi:

OuikyBaHa BapTicTh 3akymiBii 724 551 rpH. 85 kom. (CIMCOT ABaALATH YOTUPH TUCSYI I’ SITCOT
I’sTAECAT OoAHA rpuBHA 85 komiiok), 6e3 [1[IB. Bignosiano no abzamy 4 miamyHKTY 5 myHKTY 13
[ToctanoBu, poGOTH, TOBapH YM MOCIYTM MOXYTh OyTH BHKOHAHI, IIOCTAaBJIEHI UM HaJaHi BUKIIOYHO
MEBHUM CY0 €KTOM TOCIOAAPIOBAHHS Y BHIIQJKy HEOOX1JHOCTI 3aXUCTy IpaB I1HTENEKTyallbHOI
BJIACHOCTI.


mailto:it@dniprorada.gov.ua

Po3mip Orom:keTHOro mNpPHU3HAYEHHA: IepeadadyeHo KOIITOPUCOM JenapTaMeHTy 3TiAHO 3
pimeHHsM Micbkoi paau Big 14.12.2022 Ne 2/31 i3 3minamu «IIpo Gromket JIHIIPOBCHKOT TEpUTOPIaIbHOT
rpomann Ha 2023 pik» Ta [Iporpamoro y cdepi 3B’s3Ky, TEICKOMYHIKAIl Ta €JICKTPOHHHUX CEPBICIB
JuinpoBcbkoi Micbkoi paau Ha 2021-2024 poku, 3aTBEpIKEHOIO pilleHHsIM MickKkoi paau Bix 02.09.2020
Ne 20/60 13 3minamu (11. 2.1. CTBOpeHHsI, BAKOPUCTaHHS, CYPOBiJI, YIIPOBa/PKCHHSI, JOOTPAIFOBAHHS Ta
TEXHIYHA MIATPUMKA pECypciB, IaTGOpM, BEOIIOPTAIIIB Ta CEPBICIB).
OOIpyHTYBaHHS TEXHIYHUX TA AKICHUX XaPAKTEPUCTHK MpeaMeTa 3aKymiBiii: TepMiH HaqaHHA
nocayr 10 30 uepsus 2023.

Ne HaiimenyBanHs TexHiuHi mapameTpu Kinbkicth
n/n
1 | Hocayru y chepi Cucrema HATA€ThCd Y KOPUCTYBAaHHS y BHIJIAAI (yHKIIOHYIOYOro BeOcepBicy, MOOUIBHHMX nomatkiB mis | 1 mocmyra

indopmarusarii, a
came: [locmyra mono
MMOCTAYaHHS
MPOrPaMHOrO
3a0e3MeUeHHS:

KOMIT FOTE€pHOT
porpamu
«ABTOMATH30BaHa
aHAJIITHYHO-
KOMYHiKaIiiiHa
cHUCTeMa YIpaBIIiHHL
3BEPHEHHSIMHU
TPOMAJISTH
«EJIEKTPOHHUI
KOHTAKT-LIEHTP
3 PO3LIUPEHHIM» Ta
KOMII TOTepHOL
mporpamu
«ABTOMaTH30BaHA
iH(popMaiitHO-
aHaJliTHYHA CHCTEMa
«KoHTakT-11eHTp,
Yar-601T»

onepauiiianx cucrem I0S ta Android i war-6orie no Kontakr-uentpy JIHIIPOBCbKOI MicbKOi paau 3
IIKJIFOYSHHSIM Ta HaBUYAHHSM BiJIIIOBIJAJIbHUX BUKOHABIIIB, IiJKIIFOUYEHHSM TenedoHil Ta posropranusam [13 i
6a3u IaHKX Ha CepBepHOMY o0aHaHHI 3aMOBHHKA.

BuxonaBelp OBHHEH HAJATH CBIiJOLTBO PO PEECTPALil0 aBTOPCHKOIO MpaBa Ha HMPOrPAMHHUIl MPOAYKT abo
JOKYMEHTH, IO MiATBEPKYIOTh HAsBHICTh y HBOTO IpaBa HA YKIJIAACHHS [OTOBOPY HalaHHs IIOCIYT 3
BUKOPUCTAHHS Ta TEXHIYHOI miaTpuMKu CHCTEMH, a TAKOX T€, 110 HAJIAHH IOCIYT 3/[IHCHIOETHCSI BUKOHABLIEM
3 BiZIOMa Ta 32 3rofI0I0 Cy0’€KTa aBTOPCHKUX MalfHOBUX MpPAB Ha MPOrPAMHHUIA MPOIYKT.

2. MTPU3HAYEHH: TA LUII CUCTEMUA

2.1. Ilpuznauenns Cucremu

Cucrema npu3HaveHa UL

OpUMaHHs, peecTpail 3BepHEHb 3asSBHHUKIB;

3a0e3MeueHHs] aBTOMATH30BaHOI OOpOOKH 3BepHEHb 3asBHHKIB uepe3 CHcTeMy Ta CKEpyBaHHsS iX
Oe3mocepeHIM BUKOHABISIM B PeabHOMY 4Yaci;

3a0e3MeUCHHs ONEPATHBHOTO KOHTPOJIIO Ta MOHITOPUHTY iH(OpMALT 100 CTaHy PO3IIIAIY Ta OINPALIOBAHHS
3BEPHEHbD;

HaKoNM4YeHHs iHpopManii Ta i1 KOMIIIEKCHOTO aHaJIi3y Il BU3HAYEHHS HaHOUIBII akTyalbHIX HPOOIeM;
3a0e3MeueHHsI KePiBHULTBA OTIEPATHBHOIO, TOBHOIO Ta JOCTOBIPHOIO iH(GOPMALIIEIO 100 TEPMiHIB PO3IILIY Ta
SIKOCTi OIPAI[FOBAHHS 3BEPHEHD 3asSBHHUKIB.

2.2. Iini Cucremu

Iini Cucremu:

HiJBUIICHHS SKOCTI Ta CKOPOYCHHS TEPMIHIB OIpPAIOBAHHS 3BEPHEHb 3asBHUKIB, II0 HAAXOMATh [0
JIHirTpoBChKOT MichKOi paau (IIMCHMOBO, Yepe3 BeOcailT abo TeneKoMyHiKaliiHUMH 3aco00aMu 3B’°53KY);
BUBYCHHS TPOMA/ICBKOI TyMKH Ta [IOMIMPEHHS Cepe/l 3asBHIKIB iHGOpMaii 1010 CYCIiIbHO 3HAUYIIHX ITUTaHb.

3. BUMOI'M 1O CUCTEMUA

3.1. Bumoru o CucremH B IiJIOMy

Bebceppic CrucTemn MOBHHEH MaTH iHTErpamiio 10 MOOLTPHHUX HOOATKIiB s omepariiiaux cucrem 10S Tta
Android, cepsicy nepenadi moBizgomieHb SMS, eleKTPOHHOI MOIITH, CUCTEMH «3arajbHUil OOJIK 3BEpPHEHb
TpoMaisiH» Ta iHIINX CEpPBICiB, SKMMN KOPUCTYeThCs J{HIMPoBChKa MichKa paja.

MobinbHi nonatku 10S, Android ta Yat-00T moBuHHI MaTH iHTerpaiito 3 BedbcepBicom Crcremu.

3.2. Bumoru o ctpykTypn i pyHKIioHyBaHHS Crcremn

Cucrema Ta Yar-60T MOBHHHI ysIBUTH co0OI0 XMapHHi BeOcepsic, skmii Mae MakCHManbHO 3a0e3MednTH
BUKOPHCTAaHHS HAsBHOTO 00JIa/IHAHHS Ta MPUKIIAJHUX 3aC00iB.

Cucrema Ta YaT-00T npu3HAYeHi 11 aBTOMATH30BAHOTO OIPAIIOBAHHS 3BEPHEHB, 10 HAJIXOJAUTUMYTh Yepe3
Mmepexy [aTeprer abo "apsray niHiro U1 3BepHEHb TpoMa/isH J{HITPOBCHKOT MiCBKOT paji, a TAKOXK JUTS HalaHHS
3assBHUKaM HE0O0XiIHOT iHpopMallii 10A0 po3risay X 3BepHEHb.

Beb6cepaic Cuctemn moBrHeH MaTH BaitiqaII SSL cepTH(IKaT 3 aBTOMOAOBKEHHAM HOTO (QYHKIIIOHYBaHHS.
3.3. Bumorn 10 pexumiB GyHKIionyBaHHsS Cncremn

Jns Cuctemu BU3Ha4Y€H1 HACTYIHI PEXKUMHU (YHKIIOHYBaHHS:

HOpMAaJTbHUI pexXUM QYHKIIOHYBaHHS;

aBapiifHMA peXUM (yHKIIOHYBaHHS.

OCHOBHUM peXUMOM (yHKIiOHyBaHHS CHCTEMH € HOPMaJIbHMH peknM. B HOpMalbHOMY pexHMi
¢byrkuionyBarHs CrcTeMu:

cepBepHE MporpamHe 3a0e3Me4YeHHs Ta TEXHIYHI 3aco0M CcepBepiB MOBHHHI 3a0e3MedyBaTH MOXKIUBICTH
iI101000BOT0 (QYHKIIOHYBaHHS 3 IepepBaMy Ha 0OCIIyTOBYBaHHS;

TTOBMHHO CTIPaBHO MPAIFOBaTH 00JIa/[HAHHS, IO CKJIA/[a€ KOMIUIEKC TEXHIYHUX 3aC00iB.

Apapiiianii pexum ¢QyHKIiOHyBaHHS CHCTEMH XapaKTepU3YeThCsl BIIMOBOIO OJHOTO YM  JEKLIBKOX
KOMITOHEHTIB IPOTPaMHOTO Ta (a60) TeXHIYHOTO 3a0e3MeueHHs.

V Bumnanky nepexony CucreMu B aBapifiHUA peKUM HEOOXITHO:

3aBEPIIHUTH poOOTY BeOCepBicy 3i 30epeKeHHSIM TaHHX;

3BEPHYTHUCH JI0 TEXHIYHOI M ITPUMKH.

licns uporo axiBIsAIMU BUKOHABIA OyJe BUKOHAHUI KOMIUIEKC 3aXO/iB 110 YCYHEHHIO MPHYMHH TEPEXOIy
CucTeMH B aBapiitHUN PeKHUM.

3.4. Bumorn 110 GyHKIIOHANTBHOCTI Ta HaJ(IHHOCTI

Besneka Ta ¢pynkuionansHicTh Cucremu i 6a3 1aHUX 320€3ME4y€EThCS apXITEKTYPOIO IIPOrPaMHOT0 KOMILIEKCY,
BUKOPHCTAHHIM aTeCTOBaHUX MeTOAIB Ta 3acobiB T3I Ha cepBepHOMY 00JIaqHAHHI 3aMOBHHKA.

Jlnst HapiitHOi poOoTH CHCTeMH Cltill 3a0€3MeUnTH:

cTabinbHE (YHKIIOHYBaHHS OOYMCIIOBAJIBHOTO OOJaHAHHS, TEXHIYHHX 3ac00iB KOMYHIKaIlil, MPOrpaMHOTO
3a0e3MeUcHHS;

30epexeHHs iHpopMallii py aBapisx Ta BTPATi KUBJICHHS;

ABTOMATHYHE CTBOPEHHS PE3epPBHUX KOMiil JaHUX (apXiByBaHHS).




Cucrema Ta Yar-00T HOBHHHI MaTH MOXJIMBICTb PALIOBATH L1IOZ000BO.

3.5. Bumoru 1o niarHoctyBanHio Crucremu

CucreMa TOBMHHA HA[JaBaTH IHCTPYMEHTH [iarHOCTYBaHHS OCHOBHHX IpPOLECiB 1i poOOTH, TpacyBaHHS Ta
MOHITOPHHTY HPOLIECY BUKOHAHHS IPOrPaMH.

Jns KopuctysauiB CucTeMH IIOBUHHA HAJaBaTHCh MOXUIUBICTE iH(GOPMYBaHHS IO MOMIIIKH, aBapiiHi
cuTyanii abo iHII 3ayBaXkKeHHs Ta IPOIMO3HUMIi 3a JOMOMOro (GOpMH 3B’S3Ky 3 BiANPABICHHSIM IOBiJOMICHb
IUTSL OTIPALIFOBAHHS Ha €JIEKTPOHHY mouTy BukonaBus mail@bissoft.org ta myOmoBatucs 1uist iHpOpMyBaHHS
Ha €JEKTPOHHY MOINTy JemapTaMeHTy iH(opMamiiiHuX TexHonoriii JIHImpoBCHKOI MICBKOi paiu
support@dniprorada.gov.ua. 3a3HaueHa MOXKIIMBICTh peali3yeTbes Ha QyHKIioHyIo9oMy Bedcepsici Cuctemn i
MOOLIPHUX JoAaTKax s onepauiiaux cucrem [0S ta Android.

4. ®YHKIIIOHAJIbHI BUMOI'M IIOJO POBOTU CUCTEMU

4.1. Bumoru 10 oprasizauiiiHoro 3abe3nedeHHs

Opranizaniiine 3a6e3nedenHss CHCTeMH ITOBUHHO OyTH JOCTAaTHIM IS €(pEKTUBHOIO BHKOHAHHS MEPCOHATIOM
MOKJIaJICHUX Ha HHOTO 000B’A3KiB IPH 3[1HCHEHHI aBTOMaTU30BaHHUX, 1 IOB'I3aHUX 3 HIMH HEaBTOMaTH30BAHUX
¢yukuiit Cucremu.

3aMOBHUKOM MOBHHHI OyTH BU3HAYEHI [10CAI0BI 0COOM, BIAMOBIAAIbHI 3a:

IpUHOM 3BEpPHEHB;

3BOPOTHI# 3B’5130K 13 3asiBHHKaMH 3 IPUBOAY i1H(POPMYBAHHS iX PO PillleHHs, IPHUUHATI CTOCOBHO 3BEPHEHb;
nepeBipKa IPOMo3uLii Ta aHaIi3 3BepHEHb UL 1X MOJabIIol BiIPaBKU JI0 BiIMOBiIHUX 0Ci0;

00poOKy Ta IPUHHATTS PillleHb 3a pe3yIbTaTaMH PO3ITIAY 3BEPHEHHS.

Jlo pobotu i3 CHcTeMOr0 MOBHHHI JAOIYCKATUCS KOPUCTYBaYi, [0 MAIOTh HABHYKU POOOTH HA MEPCOHATLHOMY
KOMIT'IOTepi, 03HallOMIIeHi 3 IPaBIJIaMHU eKCILTyaTamii Ta IpOoHIILIN HaBYadbHi podotH i3 Cucremoro. HaBuanus
mozo poboru i3 Cucremoro i rpynu ¢axiBuis Konrakr-Llentpy JIHIIpoBchKOi MiCBKOI pajul MPOBOJUTH
BukoHasels.

4.2. Bumoru 110 miacucTeM

Bumorn o mincuctem Cucremu:

migcucreMa mpuiioMy Ta OOpOOKM 3BEpHEHb 3asBHHKIB 3 BiAMOBIAHMM (YHKI[IOHAIOM, HEOOXiAHHM IS
MOBHOL[IHHOTO (pyHKIIIOHYBaHHSIM;

IiIcHcTeMa HalaIITyBaHHs IapaMeTpiB, IPaB Ta J03BOJIB;

migcucrema 30epiranns gaHux (MpU3HaYeHa Ui 30epeKeHHs OnepaTuBHUX TaHuX CHCTEMH, a TAKOXK JaHHX,
NPU3HAYCHUX 11 GOPMYBaHHS Pi3HUX THIIB 3BITiB);

mizcucreMa (pOpMyBaHHS 3BITHOCTI 3TiJHO 3 (DYHKI[IOHAJIOM CHCTEMU;

migcucrema npuitomy / 06po0Oku 3Bepuens KLI;

IiIcucTeMa ONIMTYBAHHS 3asIBHUKIB;

IiJicucTeMa CIOBIIEHHS KEPIBHULTBA IIPO IPOCTPOYCHI 3BEPHEHHS;

BebOcaiit K11

IijIcHCcTeMa IHTEICKTYalIbHOT 0a31 3HaHb LIO/I0 3BEPHEHB;

Ii/ICHCTeMa CIIOBIIEHHS Yepe3 CMC Ta e-MeHJI CTOCOBHO 3aKPUTTSI, BIIKPHUTTS, 0OPOOKH 3BEpPHEHD TOLIO.

4.3. Bumor# 10 GpyHKIIOHATBHOCTI IS 3asBHUKIB, )KHTENIB MicTa

CTBOPEHHS 3BEpHEHHs1 yepe3 BeOcaiiT Cucremu B Mepexi IHTepHEeT Ta aBTOMATHYHE CTBOPEHHs KabiHeTy
3asIBHHKA JISI HOBOTO KOPUCTYBa4a 3 HaJCHJIAHHSIM I1apOJIIO IS IEPIIOTO BXOAY Y BUIJISII CMC IOB1JOMJICHHS.
OG6oB's13K0Ba yMOBa - peecTpallist 4epe3 ocobucThil kabiner (BiamoBigHo m0 cT. 5 3akony Ykpainu «IIpo
3BEPHEHHS TPOMAIIHY);

CTBOPEHHS 3BEpHEHHS yepe3 MOOLIbHI JomaTky ABox miardopm iOS Ta Android, 3 ycima QyHKIIOHATEHHMA
MOXJIMBOCTSIMU BeOcaiity Cucrtemu;

neperiisiz iHpopmaii Npo BUKOHAHHS BIACHUX 3BEpHEHb Yepe3 ocoOucTHii kabiHer Ha BeOcaiiTi Cucremu abo
gepe3 MOIIYK 110 HOMepPY 3asIBKH;

[PU CTBOPEHHI 3assBKH 3a0e3MeIy€eThCsl MOXKIMBICTH MPHUKIaaaTi HOTO MaTepianu abo mocunanus zHa $Goto /
BiJICO MaTepiaiy, 0 UIICTPYIOTh MpodiieMy, po3MillleH] Ha pecypcH B IHTepHeT;

Tieperyisy iHpopMarii po Bei 3BepHEHH:, sIKi Hajiinum B CucTeMy Ha iHTEpaKTHBHIl OHIIAMH KapTi MicTa B
MIPUB'S3L 0 apec 3a IKMMH 3p0o0JIeH] 3BepHeHHs (0e3 3a3Ha4eHHsI 0COOUCTUX JIaHUX);

(inpTpanis BigoOpaxeHa Ha kapTi iHGopmarii npo 3BepHEHHS (TIEpiof, CTaTyC PillIeHHS, BChOTO, PO3'SICHEHO,
BHKOHAHO, B po0OTi) 1 T.IL.;

MONIYK 3asBKH 32 HoMepoM, 115 3asBHuKa, azpecoro (mix yac BBeAeHHs aapecu CuctemMa MoBUHHA MiICTaBISATH
HasiBHI Ha3BU BYJHIb), Ne OyIUHKY (B pe3yJibTaTax MOUIYKY HE MOBUHHI BUBOJUTUCS OCOOMCTI JaHi);

TIOBHA 1H(pOpMAIlis 110 CBOIM 3as1BKaM, B TOMY YHCJIi OCOOMCTI aHi JOCTYIHI TiJIBKU 3 0COOHCTOro KabiHeTy;
SIKIIO JI0 3asIBKH JOMAIOTHCS (POTO «I0» 1 «ITiCIsDH BUPILIMTH 1[I0 IPOOIeMy, TO MOBUHHA OYTH MOXIUBICTD iX
NeperyisiHyT! (MOBEpHYTH (OTO - OMIIIOHANIBLHO) B 3asBIll Ha BEOCAWTI 1 3aBaHTAXKUTH;

TCIIsT BUKOHAHHS 3asiBKH IEPEI0aYNTH MOXIIMBICTh iHII[IaTOPY OLHUTH BHKOHAHHS 3allOBHUBIIH «AHKETY
3BOPOTHOTO 3B'I3KY 3asBHHKa», IOJABAaHHSI KOMEHTApY, OLIHKH Yepe3 MoOUIbHUI nogaTok Cuctemu;
MOXJIMBICTb ISl iHIIiaTOpa IIOBTOPHO BiKPUTH 3asiBKY Ha ITiJICTaBi paHillle 3aKPUTOI, SKIIIO iHII[IaTOp BBa)Kae
il HEBUKOHAHOIO 3 JIOJaBaHHSAM Bi/IIIOBIJTHOTO KOMEHTapsl.

4.5. Bumorn m0 GYHKIIOHATBHOCTI i CHiBpoOiTHHKIB KOHTaKkT-IeHTpY Ta CHEIiamti30BaHUX CIIYXO-
BUKOHABI[IB

peecTparist 3BepHEeHb, 10 HaJAXOITh, B €ICKTPOHHIH PeecTpaniiiHo-KOHTPOIIBHIH KapTii (CKIIaj OB KapTKU
3BEpPHEHHS BiANOBiAHO /10 moctaHoBH KMV Bin 03.02.2016 Ne 48, sxoro BHOceHO 3MiHu 10 [ToctanoBM KMY
Big 14.04.1997 Ne 348 "IIpo 3aTBepkeHHs [HCTpyKLii 3 JIIOBOACTBA 3a 3BEPHEHHS I'POMAJsiH B OpraHax
JIep)KaBHOI BJIaJM M MICIIEBOTO CAMOBPSIYBaHHs, 00'€IHAHHAX IPOMAJsH, Ha IiANPHEMCTBAX, YCTaHOBAX,
opranizanisix HesanexHocTi Big ¢opMm BiacHOCTI 3a, B 3aco0ax MacoBoi iH(popmarii"). s 3asMBOK, sKi
CTBOPIOIOTHCS 3asBHUKAMM CaMOCTIHHO 4epe3 BeOCaiiT, 3asiBHUKY [OBHHHA IIPOIOHYBATHUCS CIpoIieHa hopMa
(ckiax moNiB SIKOI Y3TOMKYETHCS 3 3aMOBHUKOM) IS 3allOBHEHHS TIJIBKM 3 OOOB'SI3KOBHMH MOJISMH. Y
nUcTrieTdepa MOBUHHA OYTH MOXKJIMBICTH JIOTIOBHHUTH 3asBKY i HAllPABUTH HAa BUKOHAHHS (BIAMOBIJHO /0 CT. 5
3V «IIpo 3BepHEHHS TPOMAJISHY);

HAasBHICTB JIOBIJHMKIB JUIs 3aIIOBHEHHS MOJIB KapTKH, 3HAYCHHS SKUX JKOPCTKO BH3HAYCHI (BUJ 3BEpPHEHHS,
npo0OiemMa, NPUYUHY, TiPO3/iJ1 BUKOHABELb 1 T.11.). /IaHi JOBIAHKUKIB MOBUHHI OyTH peai3oBaHi BiAMOBIAHO 10
knacudikaropa Kopucrysaua. [Ipu nipomy, B KapTii HOBHHHI BiJoOpaXkaTHCs 1 BUOMPATHCS JIITEPHI 3HAYCHHS,
a B 3BiTHOCTI (TaM, e HeoOXiTHO) MPEACTABILITHCS BiAIIOBIIHI KON 3HAYCHB;




y mipy BHeceHnst I11B, anpecu, Ten. Homepa 3asBHuKa, CrucTeMa 3abe3reuye HaJJaHHs POMO3HULi 11 BUGOpY
I IXO/ISIII0r0 BapiaHTy 3 HAsIBHHUX PaHIIIeE 3apeeCTPOBAHKX 3asBOK. I1icis BHOOPY 3alpOIOHOBAHOIO BapiaHTa,
1B, agpeca 3amoOBHIOIOTHCS aBTOMATUYHO;

cucTeMa 3a0esredye MiAcTaBKy / MiIKa3Ky INOAO0 HallMEHYBaHHs DaiOHIB, BYJMIb B IPOLECi BBEICHHS
iHdopManii qucTeTdepoM;

TTUCTIOKALlisl )KUTIIOBUX OYIMHKIB 3 TIPHUB'S3KO0 10 KHUTJIOBUX MiIPHEMCTB, TUCIOKALIiS )KUTIOBUX OYAMUHKIB 3
OPUB'A3KOI0 0 BUKOHABIIIB, JMCIIOKALis JKUTIOBUX OYIMHKIB 3 MPHUB'SI3KOI0 10 BHKOHABLIB, AUCIOKALIis
[OBHHHA CHPALbOBYBAaTH IPH 3alOBHEHHI KapTku (B rpa¢di «BHKOHaBEIb» aBTOMATHYHO IPOIOHYBATH
iIIPUEMCTBO BUXOASYH 3 IPOOJIEMATHKY 1 3a3HaYEHOI aipecH);

BiZTOOpa)KeHHS B KapTLi YACTUHU 1HTEPAKTHBHOI KapTH 3 Bi3yaJbHOIO OLIHKOIO aJpPECH 3asBHUKA;
BiZOOpaXXeHHS B OKpeMOMY OJI0Lli KapTKH HOTOYHUX POOIT MO 3asBKaM, B TOMY YHCII ITAHOBHX 1 aBapitHHX
po0bit, ckiIaj SKUX BBeAeHI BUKoHaBIsAMY;

HAsBHICTb CTAaTYCiB 0OPOOKHU 3a5BOK;

aBTOMATHYHE 3a3HAUCHHS CTPOKIB BUPIIIEHHS 3aBOK B 3aJIEXKHOCTI Bix BUAIB 3BepHeHHs. 3Y «IIpo 3BepHEeHHS
rpomansay cT. 20, Haka3 Jlep:xaBHOro koMiTeTy YKpaiHU 3 MUTaHb )KHTJIOBO-KOMYHAIEHOTO FOCIIOAPCTBA Bij
17.05.2005 Ne 76 «IIpo 3atBepmxerHs [IpaBui yrpuMaHHs )KUIHX OyAHHKIB Ta NPHOYIMHKOBUX TEPUTOPII»;
IpU3HAYCHHS 3asBKY SIK Ha OJHOTO, TAaK i Ha JEKUIbKOX BHKOHABIIB MAPAIeNbHO (0JHOYACHO O3 0OMEKEHHS
KiJBKOCTI);

MOJJTHBICTD MEpENPH3HAYCHHS 3asBKH, B pa3i IOMHJIKOBOCTI IPH3HAYCHHS;

MOKJIHBICTE st Jlucmierdepa (abo okpemoi poii) pearyBaTé MOMHIKOBOCTI BBEIEHI JaHi B peecTpariifHo-
KOHTpoIbHiH Kaprni (konu BoHa 3apeecTpoBaHa U BignpasieHa BukonasIo);

MOXJIUBICTb 3aITUTY HEPEHECEHHS KOHTPOJIBFHOIO TEPMiHy BUKOHABLIEM i3 3a3HAYCHSIM HPUYHHH;

MOJKIIUBICTB U1 JlucrieTyepa abo OKpeMoi poili BHOCHTH 1H(GOPMAIIio PO PillleHHs 3asBKH, SKI0, HAIPUKIIAJ,
BuxonaBeIs He IiAKITIOUSHUH 10 CHCTEMU;

MOJMUIMBICTh BHKOHABIIO TPUKPIILIIOBAaTH (OTO, CKAaH-KOIMii aKkTiB BUKOHAHUX POOIT, Hapsa-3aBAAHHS (U1
i ATBEPKCHHS BUKOHAHHSI) 10 KapTKH Hepe/ BiAMITKOIO PO BUKOHAHHS;

HAsBHICTb eTally 3aKpUTTSA 3asBKH JlucmerdepoM micisi BUKOHAHHS 3 MOXJIMBICTIO IOBEpPHYTH Ha
JIOOIpaItoBaHHs BUKOHaBIIO;

aBTOMATHYHE ITi/ICBITyBaHHS B XypHaJI 3asBOK 3 IOPYIICHHSIM TepMiHy BUKOHAHHS;

CTIOBIIIEHHST a00 BiMOOpakeHHS B OKPEMOMY HpEICTaBICHHI NPOCTPOYCHUX 3asB (BUKOHABLIO CBOI, a
JlucrieTdyepam yci poCTpOUEeHi);

MOJKJIMBICTB JuIs J{icnieTyepa 3aIMIIaTH KOMEHTapi, MO0 BXKUTHX 3aXO0/iB 33 IPOCTPOYCHUMH 3asIBKaMU;
BEJICHHSI BUKOHABIIIMU PEECTPIB IUIAHOBUX 1 aBapilfHUX poOiT i3 3a3HaUCHHSIM IUIAHOBHX 1 (PaKTHIHHX TEPMiHIB
BukoHauHs1. [Ipu 3amoBHeHH] «BHKOHABIIEM» PEMOHTHUX POOIT BBOAUTHCS 00'€KT 200 KUTIOBE I AMPUEMCTBO,
sIK€ PEMOHTYEThCS, a CHCTeMa IiATATYE aJpecH, Ha sKi BIUIMBAa€ peMOHT. IHpopmMaist mpo peMoHTHI / aBapiiiHi
pobotr moBuHHa OyTH IocTymHa JlucrierdepaM i MiACBiYyBaTHCS B KapTIi 3asBKHM IPH BBEICHHI aJpecu
BI/IMOBITHO /10 AMCIIOKALIi MiAIpHEMCTBA a00 apecH, 3a KO0 3aIIAHOBAHO POOOTH;

IIBUJIKHI Iepexi/ 10 IHTepaKTHBHOI KapTH 3BePHEHb, 10 HaiHIIIIH;

MOJKJIMBICTB €KCIIOPTY B excel iHdopMarii 3 )xypHaiy (3 ypaxXyBaHHSM BCTaHOBJICHUX (UIBTPIB i COPTYBaHb);
COpTyBaHHs Ta (iIbTpaLii 3a JOMOMOIrOI0 OIHOTO 3 BiZoOpaXKyBaHHWX CTOBILIB B XXypHaui 3asBok (Bcboro,
Bukonano, Po3'sicaero, B po6ori, Ciy:x6a Ne, [To BukonasipiM, 3 nuTaHb, 3a IATOI0 HAJXOMKEHHS, 32 JATOIO
KOHTPOIIIO);

MOJKITHBICTD [UTSl TPHBAIHMX 3BEPHEHbD (TOOTO, 32 IKMMH BCTAHOBJICH] TEPMIiHHU [JIsI BiAOBIACH Micsipb 1 Oiblire,
TaK 3BaHi 3 TPHBAJIMM KOHTPOJIEM) COPTYBATH JaHi 3BEPHECHHS;

JoiaTKoBa (iIbTpalis 3asBOK B JKypHAJIi 3a IIepioJ i IO CTaTyCy pillleHHS;

(hopMyBaHHS CTATHCTHYHUX 3BITIB 32 BKa3aHWIl MEpioji B po3pi3i CTaTyciB BUKOHAHHS 3asBOK i BukoHaBLiB
(mipo3aily BUKOHABIIIB), BUAIB, POOJIEM, IPUYHH i T.IL. 3 MOXJIUBICTIO ekcropTy B Excel. Y Tomy umncni ckian
3BiTHHX (opM moBuHeH Bimnosimatu IToctanoBi KMV Bin 24.09.2008 Ne 858, 3i 3MiHaMu BHECEHUMH JI0
Tocranosu KMV Bix 08.12.2009 Ne 1338).

MOJKITHBICTD IPYKy PeecTpariiiHo-KOHTPOIbHOT KapTKu, (hopMa SKOi MOBUHHA OYTH BUKOHAHA Y BiAIOBIHOCTI
3 ITocraroBoro KMV Bix 14.04.1997 Ne 348, "IIpo 3arBepmkeHHs [HCTpyKIii 3 MiToBOACTBA 3a 3BEpHEHHS
rpOMaJiiH B OpraHax JepkaBHOI BIagy 1 MICIEBOTO CaMOBpSAyBaHHs, O0'€HAHHSAX TPOMAJSIH, Ha
i IMPUEMCTBAX, YCTAHOBAX, OPraHi3allisax He3aJeXHOCTI Bix GpopM BiracHOCTI, B 3aco6ax MacoBoi iHpopmarii';
TIOIIYK 3asIBKH 32 HOMepoM 3asBky, [11b 3asBHuKa, anpecy, Ne OyauHKy (i yac BBeneHHs aapecu Cucrema
MOBUHHA ITiICTABIIATH HAasiBHI HA3BU BYJIMIb);

MOXJIMBICTh HOAUBUTHUCS BCI 3asBKH, SIKI HAIIIIUTH IO OKPEMO B3ITOMY OyJIHHKY B IIJIOMY;

KapTKH, SKi OyJIM NPUHHATI 1 3alOBHEHI Pi3HUMHU CIOCOO0AMH (UEproBHM, 4epe3 IHTepHeT i T.II.) HOBHHHI
MO3HAYATUCS BIAMOBITHUM YUHOM 3 BiIOOpa’KeHHSM B (BiJIbTPI 1 CTATHCTHKOIO;

MOXJIMBICTh PO3CHJIKH MOBIJIOMJIEHb PO aBapiitHO-TUIAHOBI PEMOHTHI POOOTH YKUTEINSM, SKi 3aPEECTPYBAIUCS
1 XO4yTh OTPHMATH JaHy MOCIIYTY;

Peanizauis inTerpatii 3 KepyrouuMH KOMITaHISIMH Ta 1HIIUMH JAUCTIETYEPCHKUMH CITY)KOaMHU;

HanamryBanns Ta peanizauis ¢ynkiionany API 3anura Ha nmepenady Ta NPUHHATTS 3BEPHEHB 3 KEPYIOUUMH
KOMIIaHISIMH Ta 1HIIMMH JUCHETIYEPCHKIMH CITyKOaMH;

Peanizauis knacugikatopy muTaHp Ta perilaMEHTHHX CTPOKIB KEPYIOUMX KOMIAHIN Ta JUCIETYEPCHKUX CITYXKO;
Peamizanis cTaTyciB 3BEpHEHb BIINOBIIHO A0 Ai0YOro (YHKIIOHATY KEPYIOUMX KOMIAHii Ta I1HIIMX
JIMCTIETYEPCHKUX CITYXKO;

JIBOCTOpOHHE TECTYyBaHHS 3aMUTIB 3 KEPYIOUUMHU KOMITaHIsIMHU Ta IHITUMHU TUCIETYEPCHKUMH CITy)KOaMu;
Peaurizaitiss MOXITMBOCTI OLIHUTH 3BEPHEHHSI, 3 TOJAJIBIIOI0 3MIHOIO CTaTyCy Y pa3i He3aI0BIIbHOI OIIHKH.

4.6. Bumoru mono ¢ynkuionyBanus Yar-6oty:

aBTOMAaTHYHE OTPUMAaHHS CIIOBILIEHb PO IUIAHOBI PEMOHTHI Ta aBapiiiHi poOOTH 3a MEBHOK ajapecoro abo
YCBOTO MiCTa B LIIJIOMY;

HaIpaBJIeHHS 3BEPHEHB/3asIBOK 10 BUKOHABYMX OPTaHiB Ta KOMyHAJIbHHX ITiIIPHEMCTB JIHITPOBCHKOI MiCHKOT
panu;

MOXIIMBICTh TOCTaBUTH INUTAHHSA, LIOA0 Oyab-ikoi cdepu KiaacudikaTtopy Ta OTPUMATH ABTOMATHYHY
BIiJIIIOBI/Ib;

3aJIMIIMTH 3BEPHEHHS/3a5BKY PO aBapiifHy CUTYaIliI0 Ta B OAAIBIIOMY KOHTPOJIIOBATH XiJ] HOT0 /il BUKOHAHHS
Ta OTPUMATH BiJIIIOBI/Ib 1010 BUKOHAHHS;

CTIOBIIIIEHHs MEIIKAHIIiB ITPO TEPMiHN BUKOHAHHS 3asBOK 1 ITOBIJOMJICHHS 1PO 3MiHY CTaTyCiB 3BepHEHB/3asBOK;
MEIIKaHelb Ma€e 3Mory nepeitu 3 Yat-00ta Ha BeOcaiiT CucteMu Ta Ha MOOLIBHI TOAATKHY;

MEIIKaHEeIb Ma€ MOXKIIMBICTh MPOWTH OonMTyBaHHs B YaT-00Ti;




MEIIKaHEelb MOXe OTPHMYBATH CIOBIILIEHHS 1010 MOJIH, sIKi BHOCATBCS Yepe3 aJAMiHiCTpaTHBHY MaHEIb;
MEIIKaHEelb Ma€ 3MOTY pearyBaT OCOOUCTI JIaHi;

PO3CHIIKA CIIOBIIIEHb ITPO PEMOHTHI POOOTH BUKOHYETHCS BiAIOBIIHO 10 JIOTiKU po3cHiku Cuctemu «KoHTaKT-
neHTp JHinpoBchKoi MichKOi paan»;

Yat-60T mo API minTsirye HeoOxinui 6161ioTexn 3 6a3u JaHUX IO BIANIOBiATbHOMY MICTy (BYNHUII Ta iHIIE) i
30epirae Ha piBHi cBoro I13 Binpasy BindopmaToBani faHi y BUrmsiai kHonok (Viber + Telegram);

YaT-00T HaNaITOBYEThCS 1 MAKITIOUAEThCs 10 iHauBinyansHoro APl Cucremu «Kontakt-entp JAHINpoBChKOl
MICBKOI pagm».

5. BUMOI'U J10 I[TPOI'PAMHOI'O 3ABE3TTEYEHHA

Mosa nporpamysanHs Bedcepsicy Cuctemu «KonTakr-1ieHTp J{HinpoBcbkoi Micbkoi pagu»: ASP.NET;

Mosa nporpamysanus «Hat-601»: Pipe.bot;

CYB/I: MySQL 5.3 ta Buiue.

CucremHe 3a0e3ledeHHSI CepBepy 3acTOCYBaHb NOBHHHO MaTH KOH(Iryparliio, IO 3aJ0BOJBHIE TaKUM
BUMOTaM:

omnepauiiina cucrema: Microsoft Windows Server 2008 R2 Tta Bue;

I13 cepBepy 3actocyans: IIS Express 7.0 Ta Bume.

YaT-00T NOBHHEH BUKOPHCTOBYBATUCH B MecceHkepax: Viber + Telegram.

6. BUMOI' 1O JIIHI'BICTUYHOI'O 3ABE3IIEUEHHS

VYce npuknanne nporpaMue 3adesnedeHHs CHCTEMH AT OpraHi3alii B3aeMo/ii 3 KopHCTyBadeM IOBHHHO MaTH
YKpaiHOMOBHI iHTepdeiicH.

IIpuxnagae mporpamHe 3a0e3leUeHHs MOBHHHO BHKOPHCTOBYBAaTH MOBH IPOTPaMyBaHHS BHCOKOTO PIBHS:
00’€KTHO-OPi€HTOBHI IS cepBepiB 3acTocyBaHb Ta SQL it cepBepiB ynpaBIliHHS 0a3aMH JaHUX.

7. BUMOT'M JTO KOMITAHIT BUKOHABIIS

7.1. 3abe3neyeHHsT KOHCYIBTALIMHOI Ta TEXHIYHOI MIATPHMKH 3aMOBHHUKA MPOTAToM 12 micsniB abo TepMiHy
Iii 10oroBopYy.

7.2. BukoHaBelb NOBHHEH HaJaTH CBIJOLTBO IIPO PEECTpALil0 aBTOPCHKOTO IIpaBa Ha TBIp KOMII'IOTEPHY
nporpaMy «ABTOMAaTH30BaHA aHAIITHYHO-KOMYyHIKaliiiHa cHCTeMa YIpaBIiHHSA 3BEPHEHHSIMH I'POMaJSH
«Enextponnnii Kontakr-tieHtp 3 posummpeHusm» ta «Yar-60t» 10 cuctemu «KoHTakT-nieHTp J{HIIPOBCHKOL
MICBKOT pajimy».

8. IIOPSIJIOK KOHTPOJIIO 1 ITIPUMIMAHHS CUCTEMU

8.1. Bumn, cxiag, 06’eM Ta MeTou BUIIpoOyBaHb CucteMu

B xoxi Bukopucranus Cucremu BukoHnaBens Mae IpaBo npoBoauTH oHoBieHHs [13 Cucremu.

BukoHnaseus iHpopMye 3aMOBHHKA MPO 3aIUIAHOBaHi [il, moB's3aHi 3 oHOBIeHHAM [13 - He MeHmI Hix 3a 12
TOZIVH JI0 T0YATKy IIPOBEACHHS POOIT.

IIpuitmaneae TectyBaHHs CHcTeMHu MOTpiOHE U aHami3y (QYHKIIOHYBAaHHS IIPOTPaMHOTO 3a0e3IeUeHHs Ha
BIAMOBIAHICTH yciM mpea’siBeHnM BiuMoraM 10 CHCTeMH Ta BUSBICHHS 1 BUIPABICHHS TOMUIIOK.

Jist mpoBeIeHHS NPUIMANBHOrO TECTYBaHHS BHKOHABIIO HEOOXiAHO HAagaTH IMEpelik MPOBEACHHX
yaockoHaseHb CHCTeMH Ha eIeKTPpOHHY HOIITY 3aMOBHHUKA support@dniprorada.gov.ua Ta 10CTyI BU3HAYEHUM
npauiBaukam JlenapraMeHTy iH(pOpMamiiHUX TexHOJOrid m0 TectoBoro BebcaiiTy Cucremu. Kpurepiem
3aBEepILCHHS] TECTYBaHHS € BUKOHAHHS BCIX TECTIB BiIIMOBIIHO HAJAHOTO CIHCKY YZOCKOHAJEHb i ©A30BOro
¢ynknionary CHCTEMH Ta IiATBEPPKEHHS TOTO, [0 OMIIIOK HE BUSBIICHO.

3a pe3ynbTaTaMH HPHUIIMANIBHOTO TECTYBAaHHS, 3aMOBHHMKOM INPHUHMA€EThCS pIilICHHS PO JaTy Ta dYac
nposezeHHs oHoBieHHs [13 Cucremu.

8.2. 3aranpHi BUMOTH /10 pHitMaHHA-TIepenadi HagaHux [Tocmyr

Bci nporpamui BUpoOu, 1110 HaJal0ThCsl B paMKaxX HaIaHHS MOCIYT 3 BUKopucTanHs [13, onosnenns 13 mosunHi
nepenaBaTics 3aMOBHUKOBI Y BUTTISI (DyHKIIIOHYIOUOTO Ta MPaKTHYHO-BIpoBamkeHoro I13 Cucremu Ta Yar-
oory.

J1o pe3ynbTaTiB poOiT HOBHHHI BXOJUTH MAapaMeTPH IOCTYITY 10 0COOMCTUX KaOiHETIB KOpHUCTYBaviB B Cuctemi.
TexHiYHa JOKyMEHTAllisl TOBUHHA MEepeaBaTHCs 3aMOBHUKY SIK Ha €IEKTPOHHMX HOCiAX iH(opmarii, Tak i y
TarepoOBOMY BHUTJIII.

8.3. Bumoru 1o nporiecy onosiienns [13 Cucremu

Onosinenns 13 Cuctemu MOBUHHO MPOBOJUTUCH TAKMM YMHOM, 11100 HE TOPYIIYBATH Ta HE 3yIMHUHATH POOOTY
KonTakr-nientpy JIHINpoBchKOi MICBKOI pajyl 3a MOTOMKEHHSIM i3 3aMOBHHKOM JaTH 1 4acy IPOBEICHHS
OHOBJICHHS.

8.4. Bumoru 10 TEXHIYHOT MiATPUMKH

BuxonaBens oBHHEH 3a06e3neunTr TexHIUHy miaTpuMKy Cncremn ta Yar-60Ty Ha mpoTs3i fii ykiageHoro
JIOTOBOPY.

TexHiYHa MiATPUMKA TOBHHHA BKJIIOYATH:

1inono6oBy 24/7 «I"apsay TenedoHHY NiHiFO» IS 0OPOOKM 3aIHTIB Ta HaJlaHHSA KOHCYJBTAIN CrierjiaricTam
3amoBHHUKa 111010 poboTu Cructemu Ta Yar-00Ty, 1110 320€3MeYyeThCs OTHUM 31 HIISIXIB KOMYHIKAIIii:
TeNeOHHUM A3BIHKOM JI0 CITY)KOM TeXHIYHOI minTpUMKH BrukoHaBs Ha M0o0. Homep +38 096 055 65 70;
HaJliCJIaHOKO 3asIBKOIO Ha eJIeKTPOHHY nowty Bukonasust mail@bissoft.org;

HaJIiCJIAHOIO ENIEKTPOHHOIO 3asiBKOI0 Y IPOrpaMHOMY 3a0e3IeueHHi KoMyHikalii 3acodamu [nTepuer Skype;
OnepaTHBHE BUIPABICHHS KPUTUYHHUX IOMUIIOK, SIKI IPU3BOASATH 10 HEMOXIHBOCTI (DyHKIiOHYBaHHA [13, y pasi
X BHSIBJICHHS B IPOIIECI €KCILTyaTalii - TepMiH BUKOHAHHS He IIOBUHEH NEPEBHILYBaTH 4 TOJUHH 3 MOMEHTY
HalpaBJICHHS 3asBKH 3aMOBHHKA OJTHUM 31 NIISIX1B KOMYHIKaIlii 111101000801 «I"aps4oi TenedoHHOT niHiT»;
YCYHEHHS HECHpPABHOCTEH, SIKI HE NPHU3BOMATH 1O HEMOXIMBOCTI (yHKuioHyBaHHs [I3, ame 3aBaxaroTh
TIOBHOIIHHIH NIPOAyKTHBHIH poboTi 3amoBHNMKa 3 I13 - TepMiH BHKOHAHHS He Oinblle HiX 24 TOINHU 3 MOMEHTY
HAJIXO/UKEHHS 3asBKH BiJl 3aMOBHUKA OJTHUM 3i IUISIXiB KOMYHiKaLil 11i10000B01 «I"apst4o1 TeneoHHOT TiHii»;
BUIPABICHHS MOMUJIOK 32 3BEPHEHHSMH TPOMAJISH, 1110 HaIiIuIH 10 J{HIMPOBCHKOI MiCHKOI pajii, y CTPOK HE
Hi3HiIEe TPhOX IHIB 3 MOMEHTY HANpaBJeHHsS 3BEPHEHHS BHKOHABIIO OJHMM 31 INUIIXiB KOMYyHiKamil
1in01000B0O1 «I"aps4oi TenedoHHOT MiHi1;

BUIIPABIICHHS IOMIJIOK, IO HajiClaHi 3a JOIOMOrOI0 €leKTpOHHOI (opMu Ha momTy BukoHaBIU
mail@bissoft.org (11.3.5 Texuiunoro 3aBmaHHs). 3BIT PO BUKOHAHHS BHIIPABJICHHS MOMHJIOK HaJa€ThCs
BukoHaBIeM MIOMICSIYHO Ha €IEKTPOHHY NOIITY 3aMOBHHKA it@dniprorada.gov.ua — He mi3HilIE HIXX TPH JTHI
TicJis 3aKiHUSHHS 3BITHOTO mepioay;




HaJaHHs KOHCYNIbTAllill Ta BiAMOBIACH Ha 3amUTaHHS 3aMOBHHKA, MOB's13aHi 13 pyHKuioHyBaHHAM CHCTEMH Ta
Yar-00Ty - 4ac BIATYKY NOBHHEH CKJIagaTH He Oinblie HDK | roAnHa 3 MOMEHTY HaJIXOJDKCHHS 3asiBKH BiJ
3aMOBHHKA OJHUM 31 IIUISIXiB KOMYHiKaLlil 10000801 «I"apsuoi TenedoHHOT miHi1»;

JIOTIOBHEHHS 1 3MiHa (yHKIioHamy CHCTeMH 3a 3asBKOIO 3aMOBHHKA, 10 HAiCIaHA HA €ICKTPOHHY IMOIITY
Bukonasusg mail@bissoft.org;

aZMiHICTpaTHBHE 00CIyrOBYBaHHS IIPOTPAMHOTO 3a0e3nedeHHs (MOHITOPHHT Ipane3gatHocTi Cucremu Ta Yar-
00Ty, BUKOHAHHS PErIaMEHTHUX TPOLEAYD).

8.5. Bumoru mozno HagaHHS BukoHaBmeM nociyr

8.5.1. Hapanus BukoHaBIeM IocIyr 3 BUKOPUCTAHHS Ta TEXHIYHOI miaTpuMKky CHCTeMU NOBHHHI BiNIOBiAATH
BUMOraM IyHKTiB 8.1.-8.4.

8.5.2. Y pas3i HeBUKOHaHHS a00 HECBOEYACHOTO BHKOHAHHS 3000B'13aHb BukonaBrem 3a mynkramu 8.1.-8.4
BHHHA CTOPOHA CILTauye mTpadHi caHkmii (HeycToiika, mrpad, HeHs) 3a KOXKeH JeHb IPOCTPOUCHHS.

8.5.3. ¥ pasi HeoxHopa3oBoro (6ibliie 2-X pasiB MOCIiIb) MOpyLIeHHS BUKkoHABIIEM BUKOHAHHS 3000B's13aHb 32
myaktamu 8.1.-8.4, 3aMOBHHK Mae mpaBo po3ipBaTé JIOTOBip B OJHOCTOPOHHBOMY I033aCYHOBOMY HOPSIIKY
BIATIOBIHO 70 YMOB Ib0r0 JloroBopy. B npoMy BHnanky 3aMOBHUK NOBiOMIIs€ BUKOHABI IO eIeKTPOHHIH
HOIUTI 1 MMCBMOBO HEe MEHIIIE HiX 3a 15 (I'saTHaqusATh) AHIB 10 nependadyBaHoi naTu posipBaHus loroBopy.

9. BUMOI'1 1O JOKYMEHTYBAHHA

Bunyuieni iHcTpykuii kopuctyBadiB CucteMu (BiAMOBIAHO 0 pOsiell KOPUCTYBadiB) MalOTh OHOBJIFOBATHCH 32
3aIIUTOM 3aMOBHHKA.

InCcTpyKIIil KOpUCTYBaviB MOBHHHI PO3MIIyBaTHCh Ha (YHKIIOHyl0uoMy BeOcepBici Cuctemu i MOOITBEHHX
nozatkax it onepauiiiaux cuctem [0S Ta Android.




